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PROBLEM TO BE SOLVED: TO provide a remote control system and its method for 
centralizedly controlling a plurality of image forming devices arranged in a 
remote place. 

SOLUTION: A plurality of respective image forming devices 22 to 25, 32, and 
33 have the function of detecting the occurrence of obstruction and abnormality 
in one's own machine, and self -call out to a service center 1 on the basis of a 
self -diagnosing result, and adjust respective parts of the image forming 
devices by access from the service center 1 side, when a service call is 
generated to the service center 1 by the abnormality and the obstruction in the 
image forming devices, a terminal unit 10a in the service center 1 recognizes 
the content of the service call, and selects a replacing part while referring 
to device history information when determining that the replacement of the part 
is required. Proper replacing part selecting information is provided when 
dispatching a service engineer by displaying the result on a display part so 
that an inexpensive optimal service life part can be used as the replacing 
part. 
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